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With Genesis Express for Hospitality, Maximizing your 
Profits has Never Been Easier!

With our affordable Genesis Express Call Accounting System generating profits from your telephone system has never 
been easier.  We know how to build a system that will transform your telephone system into a cash generating machine, with 
industry leading features you can count on to ensure your system is always billing and collecting correctly, providing you a 
peace of mind.

 

Oustanding Features include:

 

 

- Every call is captured and billed in real time and available 
for reporting
- Increase your revenue by adding various surcharges and 
markups from 1-100%
- Calls are transferred to your PMS in real time
- Accurate and simplified checkout reports for efficient 
customer service
- Eliminate or reduce manual record keeping
- Easily add additional sites
- Unlimited call capacity
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W h e r e  d o  y o u  
w a n t  y o u r  p r o f i t s  

t o  b e ?

The Choice made simple by Genesis Systems

- Control abuse and misuse of the telephone
- Built with the most accurate rate table system using V & H 
coordinates
- Compatible with all PBX systems including Nortel, Avaya, 
Mitel, BCM, Cisco, and many more.
- Interfaces with any PMS solution
- Run over 100 different customizable reports and 
automatically have them emailed or saved

GenAssist

GenGuard

With GenAssist, troubleshooting or setting up your 
system can be done remotely by one of our highly 
trained technicians.

GenGuard is an advanced feature added to the 
system that will notify Genesis via the internet that 
your system has encountered an error.  Once we 
recieve a notification, a Genesis technican will 
contact you and resolve the issue.

Product Enhancements

100 York Boulevard, Suite 402
Richmond Hill, Ontario L4B 1J8

Any changes made to the system are included in 
yearly updates which means you will receive a 
complete new system with the latest features and 
enhancements.

Directory Table Updates

Directory Table updates ensure new numbers or 
features your telecommunications service provider 
adds throughout the year are reflected in your system.  
We stay on top of it so you don’t have to!

You can count on Genesis Systems to 
make 100% profit for you from your 

telephone system every time.


