




THE COMPREHENSIVE SOLUTION

eRelationship
eRelationship is the foundation on which Digital Alchemy’s revenue-driving magic 
is built. Craft a profitable, long-term relationship with your guests, studded with 
opportunities to build incremental revenue, through the suite of CRM emails from 
Reservation Confirmations and Cancellation Notices to Pre-Stay Marketing pieces 
and Thank You Notes for which Digital Alchemy is so well-known. Add the next 
layer of On-Property messaging services, and you have multiple levels of potential 
adding value and profit to each stay.

eSurvey 
Social media ratings success is yours with Digital Alchemy’s industry-leading 
in electronic Comment Cards. eSurvey’s new dimension of interactivity serves 
as a central information hub for tracking and resolution of guest issues, while 
providing a measure of the property’s service and performance levels and 
catapulting your hotel up the ladder of social media ratings.

eBlast 
Maximize returns with Digital Alchemy’s email marketing services. The combination 
of professional design, targeted recipient lists, quality assurance and experience 
forge stunning ROIs, with reporting to back them up.

eDesign 
Digital Alchemy’s integrated eDesign services take your message to new levels 
of effectiveness with products like eBrochure to promote your amenities,  eClub 
to gather more email addresses, and even complete web site design services.  
With our team of talent and technical expertise available,  the only limit to these 
creative, integrated, cohesive solutions may be your imagination. 



The 

DIGITAL ALCHEMY GOLD STANDARD 
Get  your guest relationship off to a great start with Digital Alchemy’s pre-eminent 
suite of hospitality CRM services. Affirm booking decisions and inform your guests 
with Reservation Confirmations that whet their appetites for your amenities and 
gather email addresses. Modify messaging seasonally or by rate codes or other 
factors to personalize the touch.

Woo guests with wow factor in Pre-Stay Marketing pieces, while offering upgrades, 
add-ons, and spa and dining reservations. Sell everything from transportation and 
ski rentals to wine and strawberries, before your guests even arrive.

Recapture revenue through dynamic Cancellation Notices offering instant 
info to Revenue Managers for recouping cancelled reservations and nabbing 
re-bookings via your preferred method.

Make your mother proud; send a  Thank You Note. While demonstrating your own 
class and appreciation for a guest’s business, you set the stage for high post-stay 
survey responses with links to Digital Alchemy’s innovative electronic comment 
card system, eSurvey.

eRELATIONSHIP
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THE POWER OF RELATIONSHIP
“Give me a sushi bar, WiFi, a big-screen TV and I’m set!”

Personalizing relationships has lasting benefits: building a guest for life means 
you become the go-to property for that guest’s desires in your area and you 
have an “in” with their valid email address for the future. Multiply that across 
your brand and profits can soar.



PRE-STAY MARKETING

Focus Guests on Features
Show off! Guests are excited about their upcoming visit to your property, 

or they will be after reading this piece! Focus their attention on your best 

features and the factors that will most enhance their stay (and your bottom-

line) and in-house fine dining. Highlighting Poker Tournaments, Children’s 

Programs or stay-specific special events is key to increased ADR.

Build Incremental Revenue
A bargain Internet-booking rate can be more than made up for with 

available room upgrades, special package offers like private cabanas, 

or special services like in-room massages. Room rates are only the 

beginning of revenue production with Digital Alchemy.

Increase Corollary Bookings
Promote your revenue boosters by providing booking information before 

the guest arrives. Link to your site’s enticing imagery to beckon would-be 

diners or spa clients to reserve NOW. Use your Open Table links here.



eRELATIONSHIP

VIP FORMS

Gather General Preferences
Every guest Digital Alchemy touches is a VIP. Make them 

more comfortable with meaningful information like pillow 

preference, preferred language(s) or smoking preferences.

Build Revenue
Offer Early check-in or late check-out for a fee, available Room 

Upgrades, transportation or Customized Food and Beverages 

like chilled champagne in the room - and how about some 

chocolate-dipped strawberries and long-stemmed roses to go 

with that?

Build Guest Profiles
Get personal with touches like special occasions, favorite 

newspapers and beverages, or allergies. Know your guest 

so well you can deliver what they want.



UPGRADE MANAGER

Up sell for Increased ADR 
You’ve already planted the seeds of suite images and sweet offers. 

Reel them in with another chance to upgrade their stay.

Maximize Inventory Management
Use your knowledge of occupancy peaks and valleys to drive 

how many upgrades to offer and when to offer them. You choose 

the price levels and room categories to promote.

Strategic Placement Maximizes Effectiveness
Versatility is the hallmark of Digital Alchemy’s integrated service. 

Your upgrade offers can be placed in any CRM piece or in multiple 

locations. Dangle an offer in the Reservation Confirmation, promote 

it again in the Pre-Stay Marketing email, and close the deal on their 

VIP form. Or catch them with a special email focused on the up-

grades, and rich with compelling images. The choice is yours; the 

options are many!



CANCELLATION NOTICES

Informed Revenue Management
Learn why a guest cancelled a reservation. If they were price shoppers, 

your Revenue or Rooms Manager has the information to attempt to 

rebook them with a more attractive rate, room category or package! 

No more guests disappearing into the sunset.

Leave Lingering Images
Make them know what they are missing! Digital Alchemy Cancellation 

Notices include compelling imagery that begs guests to reconsider. 

Next time they are in the area, we want them to be thinking of you first.

Invite them to Re-book
Make it easy for guests to reverse course and say yes to you after 

all. With Digital Alchemy, your guests will have links to your website 

and preferred booking information right on their cancellation notices 

– just in case!

eRELATIONSHIP



WELCOME LETTER

Set Expectations
Let guests know that you sincerely welcome 

them and intend to deliver excellent service, 

while inviting them to alert you to any needs 

they may experience while on property. 

Invite Feedback
A guest probably won’t call you during a 

presentation to say that Meeting Room 

B feels like a meat locker, but they’ll shoot 

you a quick email from their Blackberry! Fix 

problems before they become unpleasant 

memories.

Make it Mobile!
These messages are perfect for Mobile screen-

sized communication: sincere, but to-the-point! 

Clickable phone numbers to dining, spa, guest 

services, and concierge provide for easy, en-

route or on-the-town requests. 

ON-PROPERTY MESSAGING



ON-PROPERTY MESSAGING

MID-STAY  
COMMUNIQUÉ 

PRE-DEPARTURE 
LETTER

Special Offers
Send a little love – in the form of a coupon or special 

offer - just for those who are in house. Perhaps a 

two-for-one offer at the bar? Coffee with the GM? 

Endless possibilities.

Fans and Followers
Boost your social networking presence by inviting 

your in house guests to follow you or post their fun 

to your social networking sites! Everyone wants 

their 15 minutes of fame!

Explain the Process
Streamline guest departures by sending  

an overnight email outlining your check-out 

process. Provide stress relief and reduce 

staffing requirements. 

Last-Gasp Up Sell
It’s not too late to make money with offers of  

late check-out, departure transportation, or 

available extensions of stay. Let your guest 

know you’d rather they lingered at the hotel 

a bit longer and perhaps entice them with a 

special offer!?

eRELATIONSHIP



THANK YOU NOTE

Touch of Class
It’s more than good manners to thank your guests  

for visiting; it’s good business. 

Invite Feedback
This classy note of appreciation serves also as an invitation 

to respond to a post-stay Survey. If you want responses, this 

is THE way to make it easy for guests to respond.



BOUNCE BACK OFFER

Invite Guests to Return
The power of an invitation is surprising. Images 

and experiences at your property are still pleasant 

memories, so this is the time to invite your favorite 

guests to return with a targeted offer.

Individualize Offers
Use guest geography and stay history to customize 

offers. Give guests the opportunity to become “regulars” 

or introduce them to a different season at your property 

with offers tuned to their interests.

eRELATIONSHIP



BOUNCE BACK OFFER

Invite Guests to Return
The power of an invitation is surprising. Images 

and experiences at your property are still pleasant 

memories, so this is the time to invite your favorite 

guests to return with a targeted offer.

Individualize Offers
Use guest geography and stay history to customize 

offers. Give guests the opportunity to become “regulars” 

or introduce them to a different season at your property 

with offers tuned to their interests.

eRELATIONSHIP



NOT JUST A CARD: 

A COMPLETE SYSTEM
Digital Alchemy’s eSurvey has transformed the paper card into a complete online 
system, designed to help hotels identify strengths and resolve challenges directly 
correlated to a specific reservation. Best of all, it’s a swift vehicle to raising travel 
review site ratings for your property.

Attain or maintain stars and diamonds with measurable scores and validate  
bonuses with demonstrably superb performance. Set performance goals for staff 
in key areas: housekeeping, grounds, valet and room service, for example.

Scale problem resolution appropriately with correlated guest history and reservation 
information. View previously submitted comment cards by the same guest, if available.

eSURVEY



THE POWER OF FEEDBACK
“Early mornings I hit the gym. Then it’s breakfast!”

“Being listened to and heard is one of the greatest desires of the human heart.” 
– Richard Carlson

Affirm your guests by listening to their observations and responding to them. 
Get a real-time handle on which issues are resolved and which are in process.

CARLY SMITH
AGE 26

Savannah, GA



Measure and Raise Standards
Make demonstrable steps toward excellence with web and mobile 

versions of your post-stay surveys. Reporting and emailed Alerts will 

notify management of areas that require attention and recognition.  

Scale Responses
Key in on which guests need a response to their surveys, and drill 

down to exact issues raised, including color-coded key words in text 

comments. With comments tied to a reservation and survey history 

for that guest, you can know if you are dealing with  a bad stay or a 

chronic complainer.

COMMENT CARD



Real-time Central Issue Tracking
Digital Alchemy’s online interface allows properties to track correspondence 

related to comments in a centralized location. If a guest raises issues with 

housekeeping and dining, both departments can access the entire body of 

discussion related to them. And naturally, senior management can, too.

Detect Opportunities
Color-coded responses help management zero in on relative performance 

strengths and weaknesses, even in text comments. See the full-picture from the 

guest’s perspective and prepare to reap major returns from positive reviews!

eSURVEY



TRIP ADVOCATE

Raise Ratings!
Impact your presence on Internet review sites by driving positive 

reviews to them. Don’t be held hostage to a poor ratings streak 

when things have improved. Our system automatically invites 

guests to post their positive reviews!

Real Experience:
“Using Trip Advocate by Digital Alchemy has been a sensational 

success for our company.  We went from being rated 10th out of 

13 hotels in our market to the #3 rated hotel and #1 rated business 

hotel for our market in 60 days.  

Prior to using it, we traced 6 prior trip advisor postings to past comment 

cards, since using the Digital Alchemy link we have traced 15 out of 20 

posts directly to a previously submitted comment card.  Since moving 

up in the ratings, we have seen an increase in our RevPAR and 

Occupancy.  I recommend this product to everyone.”

- Shannon Smith

Assistant Hotel Manager 

Brookfield Suites Hotel & Convention Center
The  Trip Advisor logo is a registered trademark of  Trip Advisor.com



Online Management Overview
Get a real-time view of staff performance from the guest perspective 

at Comment Card Central from the online Digital Alchemy Portal. 

Spot problems instantly with color-coded keys and big-picture 

perspective.

Drill Down for Detail
Get the full story with drill down to the exact question or quote 

that caught your attention from the overview. Respond via email 

to your guest and post comments for the staff related to each 

survey. Good, bad, or ugly, you’ll know where you stand!

COMMENT CARD
CENTRAL

eSURVEY



ROI HEAVEN:

QUALITY EMAIL MARKETING
Digital Alchemy is as passionate about quality as we are about innovation  
and building revenue for our clients. eBlasts are no exception. 

Starting with industry-leading professional design, teamed with meticulous Quality 
Assurance, patented delivery technology, and experienced recipient qualification, 
your returns are assured. Powerful reporting shows each reservation booked for 
every eBlast.

Because we sent your CRM pieces and have established an email relationship 
with your guests, your eBlasts are likely to zoom past filters and hit your guests 
right in their fondest memories of your property: a likely place for them to say, 
“yes!” to your offer.  And our innovative eClub gathers addresses from those 
who have visited your site, but not your property – yet. All that remains for them 
is the right, tempting offer via a Digital Alchemy eBlast!

eBLAST



THE POWER OF COMMUNICATION
“I’m flexible. Give me a reason to travel and I’m in! ”

“From rush jobs to idea generation and creativity, Digital Alchemy is a great 
eBlast partner.”

– Jessica Meehan
Director of Revenue Management 
Ambassador East Hotel

Phyllis Stickney
AGE 62

Mesa, AZ



eBLAST CAMPAIGNS

Dining / Food & Beverage
Seasonal



eBLAST

Special Promotions

Special Event



 

INTEGRATE YOUR ONLINE PRESENCE
Leverage the investment you have in eRelationship, eSurvey, and eBlast with eDesign 
Services: the glue that bonds them to all the rest of your digital presence. Seamless 
connection between your site, brochures, email marketing and CRM pieces can be 
achieved with everything from small tweaks to major ad campaigns and complete 
web site design.

eBrochures can boost sales and reduce costs by engaging future guests in interactive 
online brochures, complete with video and/or audio clips, if desired. A favorite of Group 
Sales Managers, these pieces can be forwarded with a simple click of the mouse to 
eager brides-to-be, value-conscious meeting Planners or Travel Agents. Posted to your 
website alongside our eClub, they can generate future business and email addresses 
for marketing efforts.

Working with Digital Alchemy’s professionals in eDesign, you’ll experience the perfect 
synergy of design, innovation and service for all your Internet presence needs.

eDESIGN



Rachael Feinman
AGE 39
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THE POWER OF INTEGRATION
“After the comedy club and dancing, I ‘ll be sleeping in!”

Maximize the power of integration. Partner with the company you already 
trust. Leverage our commitment to excellence in function and design to 
enhance your property’s message with seamless, consistent innovation 
and superlative service.



eBROCHURE
Make an Impression
Digital Alchemy eBrochures maximize your investment in marketing 

collateral. You probably have some fabulous images and copy already in 

use, but they just aren’t singing any more. Let our Design professionals 

integrate them into online brochures, in any language, for web and email 

distribution.

This product is the darling of Group Sales professionals as a means 

of showing a bride-to-be, Meeting Planner or Travel Agency just what 

you have to offer. Go green and save money by eliminating print and 

postage costs and enjoy limitless distribution. Full reporting available.

Interactive Development
Along with your powerful visual messages, include dynamic links 

to your site and video, audio or interactive components. Drive traffic 

with these components to fully integrate your message.

For a demo visit www.Data2Gold.com/eBrochure

eDESIGN



eDESIGN

WEB SERVICES
Site Improvement or Overhaul
You change out carpeting, window treatments and bedding when they get tired. 

Web sites should be no different. Sometimes they need a minor tweak; sometimes 

they need an overhaul. When it comes to marketing, Digital Alchemy is already 

inside your head, so it makes sense to trust our designers with the job. We know 

what it takes to brand a property or chain, so our Designers treat your logos, color 

palate, and fonts with great respect.

eCampaigns
Sometimes, you just want to draw some attention to yourself! Our design pros 

want to bring you the attention you deserve from the guests you want to attract. 

Let us work with you to craft stunning, integrated campaigns across the most 

effective online media to meet your needs. Beginning to end, image and ROI are 

on our minds.

Reporting and Analytics
We don’t just say, “Trust us.” Go ahead and measure us. With full reporting and analytics to 

tell you what’s working, we are on your team to maximize effectiveness through winning 

design, both artistic and technical.



Launch Coordinator
Every client is assigned an experienced Launch Coordinator to coach 

you expertly through the process of setting up your account and to 

guide you through design of your CRM pieces. eBlast clients have a 

special eBlast manager, who specializes in email marketing.

Account Manager
Account Managers are paired with each client once their products are 

live and running. This specialist will continue to educate and assist 

you with maintaining the highest standards of quality and service.

Custom Design
All design work is handled by experienced, custom Graphic Designers, 

who also have technical training in the intricacies of email template 

production.

Quality Assurance
All new templates or pieces are checked through a multi-level Quality 

Assurance process, ensuring technical functionality plus spelling and 

grammar accuracy.

SERVICE ADVANTAGE



DA Academy
Digital Alchemy Academy is our on-going training system for keeping you abreast of our 

latest innovations and service improvements. It’s also there for you when you experience 

staff turn-over, so your staff has access to the latest in training at all times.

Data Access Portal
Our Data Access Portal is our most-used, 24/7 service tool. With clients in nearly every time 

zone, we don’t restrict client information access to certain business hours. This powerful 

tool allows for amazing functionality and reporting at your convenience.

Customer Care
Customer Care is a 24/7/365 reality at Digital Alchemy. Sometimes you just have that one 

little question or sometimes it’s a big emergency. You’re covered. We’ve sent emergency 

notices in response to raging forest fires, and for impending hurricanes, for example. We 

always have an Account Manager and Graphic Designer available, just in case.

Network Support
Network Support undergirds all of this. From the friendly voice that sends you a computer to 

the one asking if you are having Internet troubles, we are on top of your needs. Our Software 

Development team is constantly bringing new and innovative technologies to you in the form 

of new products and services every day.

Kenneth Jacobs 
 AGE 34

Fort Worth, TX

Digital Alchemy believes client relationships should be satisfying, mutually beneficial 

and long-term. We are committed to be there for you every step of the way.








