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Hotel Information Systems and TierOne Hospitality Solutions
Partner to Bring Next Generation Technology to the
Canadian Market.

Lake Forest, CA (July 19th, 2005)... Hotel Information Systems, a division of MAI Systems
Corporation (OTCBB: MAIY.OB) announces that it has reaffirmed its appointment of TierOne
Hospitality Solutions as its exclusive distributor in Canada of the Hotel Information Systems’
core, epitome and Business Intelligence products.

According to Brian Bowerfind, VP & General Manager for Hotel Information Systems’
International Business Unit, “Hotel Information Systems is pleased to announce the continued
partnership with TierOne Hospitality Solutions. Together we will bring Next Generation
Technology to the Canadian Market that will provide flexible options to dramatically benefit the
Canadian-based chains and management companies as well as independently owned and
operated hotels by empowering them to streamline operations which ultimately will give them a
competitive advantage.”

“It is our mandate at TierOne Hospitality Solutions to bring best-of-breed technology to the
Hospitality Market, and we are delighted to partner with Hotel Information Systems as they are
truly ahead of the curve with their technology and product offerings,” stated Patrick A. Regina,
Director of Business Development for TierOne Hospitality Solutions.

Sasun Musliyan, President of TierOne Hospitality Solutions further added “We are extremely
pleased to extend our business partnership with Hotel Information Systems. Their progressive
technology coupled with flexible and platform-independent solution offering will further strengthen
TierOne Hospitality Solutions’ role in serving the ever-changing technological landscape in the
hospitality industry.”
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About Hotel Information Systems

Hotel Information Systems, Inc is a wholly owned subsidiary of MAI Systems Corporation
(OTCBB: MAIY.OB). Hotel Information Systems provides total enterprise management solutions,
improving critical operations and profitability for global hotel organizations. Installed throughout 83
countries in over 4,000 operationally diverse properties, Hotel Information Systems’ core, and
epitome solutions deliver the operational backbone for stand-alone and multi-property
management, enabling more efficient delivery of guest services, revenue optimization and
streamlined management.

About TierOne Hospitality Solutions

TierOne Hospitality Solutions is recognized as a leading provider of total enterprise solutions
for the hospitality industry focusing on hotel, resort and convention markets. Conducting business
in Canada and the United States, TierOne Hospitality Solutions is headquartered in Richmond
Hill, Ontario; the company provides a wide array of services by supplying leading edge multi-
platform software solutions combined with hardware, training, support and consulting services.
Our products range from Property Management Systems, Business Intelligence, Central
Reservations, Web Reservations, Sales & Catering, and Meeting Room Management Solutions
as well as complete enterprise software offerings for the Hospitality industry at large.

TierOne Hospitality Solutions specializes in a broad range of properties from large hotel chains
to smaller independent hotels, from stand-alone banquet halls to world-class conference &
convention centers. For a complete demonstration or additional information please contact
Patrick Regina at 1-800-387-9620 or visit TierOne Hospitality Solutions’ website at
www.tieronehospitality.com
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