
 

   
     
  
 
 
 
 
 
December 2nd, 2005. 
 

Re: Erratum for The Compass Group. 

Further to an email campaign that was sent out during the week of November 21st, 2005 TierOne 
Hospitality Solutions has been advised that there may be some concerns with a testimonial 
made by Ms. Annmarie McFarlane. 

In view of this, it was made clear that The Compass Group does not endorse Rendezvous and 
hereby formally retract any possible interpretation placed upon the testimonial.  Moving forward 
we will also remove this quote from any of our marketing collateral.   

This notice has also been posted on our website.  

TierOne Hospitality Solutions is recognized as a leading provider of total enterprise solutions 
for the hospitality industry focusing on hotel, resort and convention markets. Conducting business 
in Canada and the United States, TierOne Hospitality Solutions is headquartered in Richmond 
Hill, Ontario; the company provides a wide array of services by supplying leading edge multi-
platform software solutions combined with hardware, training, support and consulting services. 
Our products range from Property Management Systems, Business Intelligence, Central 
Reservations, Web Reservations, Sales & Catering, and Meeting Room Management Solutions 
as well as complete enterprise software offerings for the Hospitality industry at large.  

We sincerely apologize for this unfortunate misunderstanding.  

 
 
Respectfully, 

 
TierOne Hospitality Solutions Inc. 

 
 
 
 
 
 
 
 
 
 


