E epITOME PMS

Improving Top and Bottom Line

Today’s hotel guests are savvy consumers who expect
out-standing service. Your staff works hard to keep you
ahead of the competition, and so should your enterprise
applications. epitome .NET Property Management System
(PMS) from Hotel Information Systems empowers you to
create a business system that successfully manages your
property, turns information into knowledge and realizes
greater profits. epitome .NET PMS is divided into various
modules that interact to provide a remarkably comprehen-
sive and easy-to-use system. Its intuitive and well-structured
user interface allows you and your staff to acquire the
essential skills of property operations quickly and easily.

epitome .NET Property
Management System
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Developed from the ground up using the Microsoft NET™
Internet framework, epitome .NET PMS provides proven,
implemented functionality in an Internet native centrally
deployable environment. By developing this ASP.NET Web
application, Hotel Information Systems has taken advantage
of the infrastructure services provided within the Microsoft

framework, such as session state management and process

18 Pt Vg il ot ] 1108 bt rpberss RISER
[ = =t s e -
- - AL, W W - HI-_ 1
e Mmoo et amee Seves Vel el
Fls Fisd|njvnasanc|-m0mss=]|
apRdas fimmr b LT e LR P T T . i L L LUt
ALARNE L, LE Wbl BN A & [SF) ) Pees SYLS TS - i L] L
[ [e—— whrrm mm @ T
[—— OS] r— m = m Vow s
TR AR, SR LT TR G M Ty IR - . - L LR T B OABRNEE [FRT W
CRADThET §P euiridnnnis @ lefeieese adialives e . . i LTI
Rl AR W @ L ReEs B AR (LU - i L L
ki S, o IS L LR DL L R T ) i = L LIRS L Ll
] T mom oo In e
[T [E—— - R T T
Frasmar, poom reiridanti e | [eriSenEe a0 ima iln i i i dbeiid el
Finm T o URL L TR P R LR T T Ll ia L] L] i RacTh
TEmTE L E EEEE N W TR R Ll i L] L} i AR
PO C BEBARE T W (R R R BSRSTE [TL ] = L] [ LD RAME ©
[— UM - M1 ows En KATEREEE | B gRkLEE |
a——, 8 erEia | [arijsees eenfoma T T N T T ]
[ITTor T e |G s agnima B - - eEAAAEERF | B ABsREE
[P [FIERS P e w . VB ek
TR 2w Samal
H 5
[T —— e |

recycling, to deliver a flexibly deployed application that is
secure and fully functional for the hospitality industry.
Accessible via thin clients or workstations running Internet
Explorer™ 5.5 or higher, the epitome .NET PMS application
can be deployed over a dedicated or public network simplify-
ing your IT infrastructure to a database server, application
server and an interface device server making future
upgrades simpler, easier, and faster. For those who favor a
property-based approach the application can be deployed
locally, keeping your application and data on site.

Using Global Features

With the user interface you can access all-important
account information from one screen instead of several,
saving you and your staff time and money. The Query
Wizard, available in each module, allows you to search
and retrieve information for guest, group and company
accounts using virtually any criteria. All of this is done
without accessing complicated menu screens, thus
increasing productivity.



Another global feature of epitome .NET PMS is detailed
guest, group and company records. Used with a variety of
customized reports, these detailed records allow you to
precisely target your marketing efforts to improve your
occupancy rates, increase your yield and enhance your
strategic planning. Each module also has a customizable
report selection menu. Since custom reports are embedded
in the application, you do not have to exit the application
when you print them. You can sort and filter reports to view
the exact information you need at a moment’s notice.
epitome .NET PMS enables your hospitality enterprise to
increase revenue and occupancy, improve guest loyalty
and reduce costs by centralizing and streamlining your
operations.

Increasing Revenue and Occupancy
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® Maximize yields with rate and inventory rules including
setting minimum lengths of stay, closing out room types
and setting minimum rates. Establish oversell and
undersell controls by rate plans and room types or for the
entire house. Define daily allocations for the sale of
specific rate classifications.

® Maximize revenue opportunities by designating “shoul-
der rates” for individual group members arriving before
or staying after the group dates. Sell unique rates,
packages, room types and room numbers for each night
of the guest stay with the Stay Wizard.

® Optimize the configuration of your inventory to sell an

unlimited combination of component rooms as single
suites or as individual rooms with the appropriate impact
on availability.

® Reduce expenses by using the specialized features in the
credit card interface such as multiple processors,
multiple merchant numbers, multiple properties and
centralized deployment.

¢ Extend your marketing programs with the sale and
management of gift certificates that you can issue,
redeem, refund and track. Create cash-based certificates
redeemable at cash value or usage-based certificates
redeemable at non-cash or exchange value.

Improving Guest Loyalty

e Cater to your international guests with several language
and currency options. Take advantage of multiple
currency capabilities to display and quote rates in an
alternate currency. Use flexible invoicing capabilities to
meet local market requirements. Exchange foreign
currency and foreign traveler’s checks with a record of
the transaction details including service charges and
receipt tracking.

Establish guest loyalty programs by tracking room nights
and revenue. Retain up-to-the-minute information about
the number of reservations, stays, cancellations, no shows
and the amount of revenue generated by each guest or
company.

¢ Automate the delivery and processing of special guest
services. Configure no-charge codes based on the
frequency of use to provide customized recurring services.



Streamlining Operations

¢ Display occupancy figures, housekeeping and incoming
reservations at any given moment with the Flash Status.
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® Reduce manual transaction processing by creating virtual
rooms to process accounts that do not impact availability

or inventory.

® Optimize processing by storing past data in a separate
archive database.

® Reduce processing time with the card reader interface.
You can rapidly find reservations with just a swipe of the
credit card regardless of the card that was given at the
time of reservation. Approvals can be completed in batch
mode at any time or online while the guest is checking in.

¢ Use Credit Card Authorization to record all credit card
authorization activity and keep an up-to-the-minute
credit status on each guest account. Each approval code
is stored in the application for the life of the system,
facilitating effective research of disputes and charge-backs.

* Access the guest account directly from the Blocking
Worksheet to change information, add postings or
messages and more. The Blocking Worksheet is an
easy-to-read graphical representation of the status of
each room.
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® Save guest service agents time by establishing charge
routing instructions which automatically transfer guest
charges by individual code, group of codes or all codes
from one account to another or to separate charges on a
specific guest account.

¢ Provide immediate help to your staff with epitome .NET
PMS online help, accessible at any time.

® Save time, reduce errors and allow your staff to perform
more guest service functions by defining the business
rules and requirements of taxation regulations directly in
the system. You can create and maintain an unlimited
number of tax schedules, including when and how to
rebate taxes for long-term stays or changes in associated
revenue. The system automatically adjusts taxes on
previous postings when the guest’s tax status changes.
Tax Exempt Reason Codes can be used for more detailed

reporting about tax-exempt guests.

Reduce excessive credit extensions by easily identifying
receivable accounts that are over limit with system
prompts and alerts. View receivable accounts that have
exceeded their credit limit via report or Query Wizard.
Place receivable accounts on credit hold and use them
on current or future guest accounts, house accounts,
sales masters and group bookings, only with user override

permission.




Summary

epitome .NET PMS allows you and your staff to acquire the essential skills of
property operations quickly and easily. Very little computer experience is
required because the user interface is intuitive and well structured. Training is
simplified with color-coded modules. Once employees are trained on one
module, they can easily navigate throughout the others.

epitome .NET PMS is a complete solution for the management of s ingle and
multi-property enterprises. Incorporating industry standards with the latest
technology, epitome .NET PMS promotes improved efficiency, long-term
maintainability and increased profitability. With the tools available from
Hotel Information Systems, you can access the knowledge and power of your
enterprise to achieve positive results both now and in the future.

@ierOne

HOSPITALITY SOLUTIONS
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