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TierOne Hospitality Solutions, Inc. partners with Chase Business
Systems Ltd. to bring Premier Spa+, the internationally
renowned Spa Management Software, to the USA and Canada.

Richmond Hill, ON, Canada (August 8, 2006)...TierOne Hospitality Solutions, Inc. a leader in
next-generation technology is recognized as a key provider of total enterprise solutions for the
hospitality market in Canada and the USA, covering a broad range of the market from small

independent hotels and resorts to the major players in the industry.

Chase Business Systems, Ltd. already industry leaders throughout Europe in Spa and Salon
management, have just signed a momentous deal which will see their world class Premier Spa+
solution sold into the extensive North American hospitality market by TierOne Hospitality

Solutions.

Sasun Musliyan, President of TierOne Hospitality Solutions said, “We are very excited to partner
with Chase Business Systems, Ltd. to bring Premier Spa+, a world class treatment scheduling
and management system that is used by the most successful day and destination spas around
the world, into North America. Premier Spa+ will become an important addition to our
comprehensive product offerings and the synergies that both of our companies possesses will

bring great value and flexibility to our prospective clients.”
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TierOne Hospitality Solutions, Inc. partners with Chase Business Systems Ltd. to bring
Premier Spa+, the internationally renowned Spa Management Software, to the USA and Canada.

Robert Miles, Managing Director of Chase Business Systems, Ltd. further commented, “This new
deal with TierOne Hospitality Solutions continues our progression into the global market as the
leading providers of spa management software. We are delighted to be partnering with the
leader in the North American hospitality market; TierOne Hospitality Solutions have the presence
and capability to successfully target spas and resorts to ensure that Premier Spa+ becomes the

number one solution for North America.”

Patrick Regina, Director of Business Development stated “Before entering into this niche sector
of the hospitality industry and introducing a new spa management software to the North American
Market, we at TierOne Hospitality Solutions were careful in doing our research and found that
Premier Spa+ brings to market sophisticated features, functionalities and information that not only
improves spa operations but also minimizes training time, which ultimately will serve to increase
overall efficiency and profitability.” Premier Spa+ is internationally recognized as the principle
management and booking solution for the spa market, with worldwide renowned clients including
Harrods’ Urban Retreat, Starwood Hotels & Resorts, Champneys Health Resorts and Six Senses

Resorts and Spas.

About TierOne Hospitality Solutions

TierOne Hospitality Solutions is a leading provider of total enterprise solutions for the hospitality
industry focusing on hotel, resort and convention markets. Conducting business in Canada and
the United States, TierOne Hospitality Solutions is headquartered in Richmond Hill, Ontario; the
company provides a wide array of services by supplying leading edge multi-platform software
solutions combined with hardware, training, support and consulting services. Our products range
from Property Management Systems, Sales, Catering, & Meeting Room Management Solutions,
Spa Scheduling Software, Business Intelligence, Central Reservations, Web Reservations, as
well as complete enterprise software offerings for the Hospitality industry at large.

TierOne Hospitality Solutions specializes in a broad range of properties from large hotel chains to
smaller independent hotels, from stand-alone banquet halls to world-class conference &
convention centers. For a complete demonstration or additional information please contact
Patrick Regina at 1-800-387-9620 or visit www.tieronehospitality.com

For further information on Chase Business Systems, Ltd. call +44(0)1543 466580 or visit

www.premiersoftware.co.uk
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